
 

 

Privacy Policy 

 
In this Privacy Policy: “we”, “us” or “Protekt” means Protekt Insurance Brokers 2008 Ltd or any 

related company providing you with our services; “you” means you, the person acquiring our 

services or visiting our website; and “services” includes access to our website. 

 
This statement applies to Protekt Insurance Brokers 2008 Ltd . Protekt follows strict procedures 

when storing and using information you have provided us in accordance with the Privacy 

Act 1993. A copy of the Privacy Act 1993 can be obtained at www.legislation.govt.nz. 

 
Personal Information 

 
We may collect information directly from you, when you write to us, telephone us, email us, 

or visit our internet website. This will usually include your name and all of your contact details 

and your payment details, for the purpose of paying for your purchases. You may also supply 

us with further information if you complete an application for a credit account with us. 

 
Uses 

 
We use information about you to help us process and respond to your enquiries and to 

provide and supply you with the services you wish to acquire. This Privacy Policy means that 

we may require proof of identity before we disclose any information to you. 

 
We use information about you to help us to identify other services (new and existing) that 

might be beneficial, or simply of interest, to you, and to inform you about them and other 

items of interest. Such services and items of interest may from, time to time, include services 

and items of interest offered by selected third parties. 

 
We use information about you to help us with our internal accounting and administration, 

and to endeavour to reduce the likelihood of fraud occurring. We use information to fulfil 

promotional obligations. We use information to measure the number of visitors to the different 

parts of our website. 

 
We do NOT share, sell, trade or rent any personal information about you with anyone, other 

than as may be required by law, as needed by us to assist in managing our relationship with 

you or as consented to by you. Protekt Insurance Brokers 2008 Ltd may provide aggregate 

statistics about our customers and website trends, however, these statistics will not have any 

personal information which could identify you (unless for the reasons outlined above). 

 
We strive to maintain the reliability, accuracy, completeness and currency of the personal 

information we hold and to protect its privacy and security. We keep personal information 

only for as long as is reasonably necessary for the purposes for which it was collected or to 

comply with any applicable legal or ethical reporting or document retention requirements. 

 
The Internet is not a secure environment. If you send us information, including your email 

address, it is sent at your own risk. 

 
Your Choices 

 
You may opt out of receiving promotional material or other communications from us by 

contacting us at barry@protekt.co.nz You may access the personal information we hold 

about you, and ask us to correct any errors or otherwise amend or update your personal 

details by contacting us at the same email address. 

http://www.legislation.govt.nz/
mailto:barry@protekt.co.nz


If you have difficulty in opting out of receiving promotional materials or other 

communications please call us on +649 475 6602. If you feel that your email address has 

been used without your permission please contact us at barry@protekt.co.nz 

 
Changes to Privacy Policy 

 
We may change this Privacy Policy at any time by changing or removing existing terms or 

adding new ones. Changes may take the form of a completely new policy. If we change 

any aspect of our Privacy Policy we will post these changes on this page so that you are 

always aware of how we are treating your personal information. Any change we make 

applies from the date we post it on this page. 

 
How to Contact Us 

 
For more information or to obtain a printed copy of our Privacy Policy please contact us via 

any of the following. 

 
Email: barry@protekt.co.nz Telephone: +649 475 6602 

Address: Protekt Insurance Brokers 2008 Ltd, P O Box 35962, Browns Bay, Auckland 0753 
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